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WARRANTY CONFIRMATION
Warranty for IBC

Dear Customer,

We are happy to confirm that we offer 10 years warranty on all inverters and batteries that are sold

via IBC Solar after July 2023 and commissioned in one year after the shipment. The inverters and

batteries meeting above requirement are protected by AISWEI Warranty as per the terms and

conditions applicable at the time of registration.

Please refer to the warranty terms through our web page

https://solplanetnet/installer-areatfwarranty

This warranty confirmation in combination with your proof of purchase as well as the warranty

registration information provided to us constitutes your proof of having a valid warranty certificate

for said inverter.

In the case of a warranty case, please file your online claim through our web page

httgLEonlineclaim-solialanetalswei-tech.comMts_n/OnlineClaim

Approved by AiSWEI

VP Sales & Service Center

Fei Liu R i c o  Guo Yin
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